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LDI Portal Transition FAQs

What is different about the LDI Leadership Portal compared to the legacy CDP Portal?
Can | continue to use the old portal instead of the new LDI Leadership Portal?

When is the last date | can log into the legacy portal?

Will my program data be transferred to the new LDI Leadership Portal?

Will | lose the licenses that are in the legacy portal?

Will my login be the same for the new LDI Leadership Portal?

In what languages will the CDP-Individual be available?

Is the CDP-360 available in other languages?

Is the CDP-I or CDP-360 changing in the new Portal?

To learn more on how to use the new LDI Leadership Portal, visit the Tutorial:
LDl Leadership Portal course in the LMS.

What is different about the LDI Leadership Portal compared to the legacy CDP portal?

The LDI Leadership Portal (Idiportal.eckerd.edu) is a modernized, more streamlined and user-friendly
upgrade to the legacy portal (onlinecdp.org/admin). It has been designed with an intuitive interface and
improved functionality to provide a seamless user experience. The new portal simplifies navigation,
reduces complexity and ensures that accessing resources, tools and program materials is faster and more
efficient than ever before.

Can | continue to use the legacy portal instead of the new LDI Leadership Portal?

On March 31, 2025, access to the legacy portal will be permanently disabled, meaning you will no longer be
able to log in, retrieve any stored information or use its features. Please ensure you save or download any
necessary data before this date as it will not be accessible after the transition.

© Mediation Training Institute at Eckerd College | All rights reserved.


http://ldiportal.eckerd.edu/
http://onlinecdp.org/admin
https://ldiportal.eckerd.edu/login
https://ldiportal.eckerd.edu/login

Mediation Training Institute

at the Leadership Development Institute at Eckerd College

LDI Portal FAQs

When is the last date | can log into the legacy portal?
The final day to access the legacy portal will be March 31, 2025. After this date, the legacy portal will be
permanently decommissioned, and all its features, tools and stored data no longer will be available. Please
make sure to save or download any important information you may need before this deadline to avoid losing
access to critical materials.

Will my program data be transferred to the new LDI Leadership Portal?

All data from the legacy portal will not be transferred to the new LDI Leadership Portal. This decision allows
us to ensure the new platform operates efficiently with enhanced features and optimized performance.

If you need to retain any information from the legacy portal, we recommend that you download or save the
required data before March 31, 2025. Once the transition is complete, access to the legacy portal and its
data will no longer be available.

Will | lose the licenses that are in the legacy portal?

Any unused licenses associated with your legacy portal account will be transferred to the new LDI
Leadership Portal, ensuring they are fully available for use in the updated platform. This transfer allows for
a seamless continuation of access and functionality within the new portal.

Will my login be the same for the new LDI Leadership Portal?

Although your login credentials for the new portal will remain consistent with the email address you used to
log in to the legacy portal, your password will be updated for the transition. MTI will provide each of you with
a temporary password. We recommend that you update this password when you first access the portal.

In what languages will the CDP-Individual be available?

Initially, the CDP-I will be available only in English, but Spanish, Portuguese, French, German, Italian and
Mandarin will follow. Practitioners who administer the CDP-I in foreign languages will receive additional
communication.

Is the CDP-360 available in other languages?

We only have the CDP-360 available in English but are planning to expand to other languages in the future.
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Is the CDP-I or CDP-360 changing in the new Portal?

The assessment remains unchanged, but we are enhancing program management. This includes making
the program build-out more intuitive and updating the report format with additional colors to improve
clarity and understanding. The survey questions, assessment scales and report segments will remain the

same.

© Mediation Training Institute at Eckerd College | All rights reserved.



