







		
			Skip to content




		

		
						    
	
		
			
				
				View our Facebook profile
			
			
				
				Follow us on LinkedIn
			
			
				
				Follow us on Twitter
			
			
				
				View our videos on YouTube
			
		

	

	
	

		
888-359-9906




		

		
			Search for:Go



		

		








		
			[image: Mediation Training Institute]


		

		
							
	
		
			
				
						Conflict Resolution Tool Box
	Conflict Cost Calculator
	Conflict Strategies Survey
	White Papers
	MTI Blog



	Programs and Assessments
	MTI Annual Conflict Resolution Conference
	Webinars and Events
		CDP+EMP Virtual Forum
	ADR Notable Webinar



	Conflict Dynamics Profile (CDP)
	Workplace Mediation Programs
		Certified Workplace Trainer (CT)
	Certified Workplace Mediator and Trainer (CMT)



	Solutions for HR Professionals



	Training Options
	Open-Enrollment Programs
	Custom Programs



	About Us
	Why MTI?
	MTI Team & Trainers
	Strategic Partnerships
	Contact Us




				
			

		

	

	
	

		
Course Schedule




		

		










		
			
 Not found: 



		

		








		
			 	
 	 	
	        

     	 	

 		 		International Mediation Accreditation with IMI
 
 		July 13, 2022  | by Matt Dreger | Comments Off on International Mediation Accreditation with IMI
 
 		 		
 			
Read More

 		

 		Categories: Uncategorized.
 		

 	
 	
 	

 		 		Integrate MTI’s Methodology with ADR Notable’s Dispute Management Platform
 
 		April 28, 2022  | by Matt Dreger | Comments Off on Integrate MTI’s Methodology with ADR Notable’s Dispute Management Platform
 
 		 		
 			
Read More

 		

 		Categories: Uncategorized.
 		

 	
 	
 	

 		 		Why Online Mediation?
 
 		May 22, 2020  | by Matt Dreger | No Comments
 
 		 		
 			
Read More

 		

 		Categories: Featured, Mediation Techniques, and Practitioners.
 		

 	
 	
 	

 		 		An Executive Coach’s Approach to Using the CDP Assessment
 
 		July 2, 2018  | by Matt Dreger | No Comments
 
 		 		
 			
Read More

 		

 		Categories: Featured and Practitioners.
 		

 	
 	
 	

 		 		How Do You Give and Receive Effective Feedback?
 
 		May 31, 2018  | by Matt Dreger | No Comments
 
 		 		
 			
Read More

 		

 		Categories: Communication and Behavior, Cost of Conflict, Featured, and Uncategorized.
 		

 	
 	
 	

 		 		What I’ve Learned About Conflict From a Four-Year-Old
 
 		October 24, 2017  | by Guest Author | No Comments
 
 		 		
 			
Read More

 		

 		Categories: Communication and Behavior, Managing Emotions, Mediation Techniques, and Uncategorized.
 		

 	
 	
 	

 		 		Solving Conflict With An Issue Statement
 
 		October 24, 2017  | by Guest Author | No Comments
 
 		 		
 			
Read More

 		

 		Categories: Communication and Behavior and Mediation Techniques.
 		

 	
 	
 	

 		 		Going the Extra Mile
 
 		June 29, 2017  | by Guest Author | No Comments
 
 		 		
 			
Read More

 		

 		Categories: Communication and Behavior, Practitioners, and Uncategorized.
 		

 	
 	
 	

 		 		Preventive Mediation at Sea
 
 		June 23, 2017  | by Guest Author | No Comments
 
 		 		
 			
Read More

 		

 		Categories: Mediation Techniques, Practitioners, and Uncategorized.
 		

 	
 	
 	

 		 		Message from the Executive Director, Mediation Training Institute
 
 		June 23, 2017  | by Matt Dreger | No Comments
 
 		 		
 			
Read More

 		

 		Categories: Practitioners and Uncategorized.
 		

 	
 	

	1
	2
	3
	…
	9
	Next Page»



 	

 	


		

		
			

			


		
			

		
Upcoming Programs

            	
                    
                        
                            CDP Certification (April 2024)
                        
                    

                    April 16, 2024 - April 18, 2024
                
	
                    
                        
                            Virtual Certified Workplace Mediator and Trainer (April 2024)
                        
                    

                    April 23, 2024 - May 2, 2024
                
	
                    
                        
                            CDP Certification (May 2024)
                        
                    

                    May 28, 2024 - May 30, 2024
                
	
                    
                        
                            Virtual Certified Workplace Mediator and Trainer (June 2024)
                        
                    

                    June 4, 2024 - June 13, 2024
                
	
                    
                        
                            CDP Certification (June 2024)
                        
                    

                    June 25, 2024 - June 27, 2024
                
	
                    
                        
                            Virtual Certified Workplace Mediator and Trainer (July 2024)
                        
                    

                    July 16, 2024 - August 1, 2024
                
	
                    
                        
                            CDP Certification (July 2024)
                        
                    

                    July 23, 2024 - July 25, 2024
                
	
                    
                        
                            CDP Certification (August 2024)
                        
                    

                    August 13, 2024 - August 15, 2024
                
	
                    
                        
                            Virtual Certified Workplace Mediator and Trainer (September 2024)
                        
                    

                    September 3, 2024 - September 12, 2024
                
	
                    
                        
                            CDP Certification (September 2024)
                        
                    

                    September 10, 2024 - September 12, 2024
                


Connect with MTI
We like to share workplace mediation tips, insight and research as well as information about our courses and events. Want to join the list?
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Mediation Training Institute
 4200 54th Avenue South
 St. Petersburg, FL 33711
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