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Eight MTI Courses
All together, in one place, at one time

Course A: Managerial Mediation *

Course B: Certification in Managing Workplace Conflict 
for Managers and Professionals *

Course C: Trainer Certification in Managing 
Workplace Conflict (B)

Course D: Workplace Mediator Certification *

Course E: Mediator Certification with Trainer Certification 
in Managing Workplace Conflict (B)

Course F: Mediator Certification with Trainer Certification in 
Workplace Mediation for Internal Professionals (E)

Course G: Mediator Certification for Previous MTI Grads (3-5 only)

* Primary courses are listed in red.  Others are variants.

Day 1 
only

Days 1 and 2 
only

All 5 days 

For full details of all courses, visit mediationworks.com/courses

Course H: Advanced Certificate in Workplace Mediation (3-5 only)
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