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The MTI Training System:  It’s more than just training . . . it’s how organizations cut the hidden costs of preventable conflict 
 

 
Training Price List 

 
 

Cost per trainee, including materials.  
Includes on-line assessments.  Shipping extra.  
Instructor travel extra (if required). 

9-48 
Participants 

49-96 
Participants 

97-500 
Participants 

501 +  
Participants 

(Enterprise clients) 

Module 1:  Necessary Knowledge $120 $110 $100 $80 

Module 2:  Successful Conflict Conversations $80 $75 $70 $60 

Module 3:  Third-party Resolutions $100 $95 $90 $80 

 
Module 1 + Module 2 = The Self-as-Mediator Seminar: How to Resolve Conflict with Others 
Module 1 + Module 3 = The Manager-as-Mediator Seminar: How to Mediate Employee Conflict 
Module 1 + Module 2 + Module 3 = The Conflict Manager Seminar: How to Prevent and Resolve Workplace Conflict 
 
Notes: 

1. Each module requires approximately four classroom hours to complete. 
2. On-line assessment of the costs and forms of conflict currently present in your organization is included to enable measurement of return-on-

investment in training. 
3. This price list assumes group size between 12 and 24 participants.  For smaller or larger training groups, contact MTI for alternative pricing. 
4. See www.mediationworks.com for complete seminar descriptions and for details of the MTI Training System, which includes optional post-training 

coaching and consulting components. 
 
To request a customized training proposal, call 800 DR CONFLICT (372-6635) or send an email to mti@mediationworks.com containing the number of 
individuals to be trained, number of training days, location, preferred date(s), and the seminar(s) to be delivered (combinations of modules). 


