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The MTI Training System: It’'s more than just training . . . it’s how organizations cut the hidden costs of preventable conflict

Training Price List
For In-house Client-site Delivery by MTI Certified Trainer

Course Length Cost

Managerial Mediation: How to Mediate Employee Confilict 1 day $2000 for first three participants, $200/each for participants 4 through 12,
$100/each for participants 13 through 24, $50/each for participants 25 and
more, Recommended maximum: 24, Minimum: 3

Self Mediation: How to Resolve Conflict with Others 1 day Same as above

Managing Workplace Conflict for Managers and Professionals 2 days $3000 for first three participants, $400/each for participants 4 through 12,

with trainer certification option $200/each for participants 13 through 24, $100/each for participants 25
and more, Recommended maximum: 24, Minimum: 3
Trainer certification: $500 additional/person

Workplace Mediator Certification 5 days $6000 for first three participants, $1000/each for participants 4 through 12,

with trainer certification options

$500/each for participants 13 and more, Recommended maximum: 12,
Minimum: 3

Trainer certification (2-day course): $500 additional/person

Trainer certification (5-day course): $500 additional/person

Notes:

1. Each multi-day course contains all content of all shorter courses. See www.mediationworks.com/courses for complete course descriptions.
Prices include all learner support and skills-application resources. Shipping extra.
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3. Trainer travel extra (if required). Certified Trainers located worldwide.
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On-line assessment of the costs and forms of conflict currently present in your organization is included to enable measurement of return-on-

investment in training. Inquire for details.
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Discounts available for any course repeated on multiple occasions under one service contract.

6. The two-day course is also available on-line with personal coaching. See www.mediationworks.com/online.htm for details.
7. All courses are also available as open-enrollment public offerings. See www.mediationworks.com/calendar for public calendar.

To request a customized training proposal, call 800 DR CONFLICT (372-6635) or email info@mediationworks.com indicating the number of individuals to
be trained, location, preferred date(s), and the course(s) to be delivered.
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