
 

                 
 
Step 1: 

 From any Internet capable location, type http://mediationworks.com/webtraining/ in the address 
field at the top of your web browser window. 

 
Step 2: 

 Click 'Login' or the name of the course, in this case, 'Demonstration.' 
 If you are a new user, you must complete the New Account form on the right side of the screen. 
 If you are an returning user, you must login using your username and password. 

Note: You must create a new account for each of the three demo modules. 
 If you would like to demo all three modules. The modules are: 

1) Managing Workplace Conflict - Module 1: Necessary Knowledge – Demo 
2) Managing Workplace Conflict - Module 2: Successful Conflict Conversations – Demo 
3) Managing Workplace Conflict - Module 3: Third Party Resolutions – Demo.

 
 
 
Step 3: 
DMI Web-Based Training – Demo Access 
Instructions 

 Click on the title (hyperlink) of the demo you 
wish to take. 

 The three demos titles are: 
 

1) Managing Workplace Conflict - Module 1: 
Necessary Knowledge – Demo 

 
2) Managing Workplace Conflict - Module 2: 

Successful Conflict Conversations – 
Demo 

 
3) Managing Workplace Conflict - Module 3: 

Third Party Resolutions – Demo. 
 
 
 
 

Step 4: 
 Click key icon or the name of the course.  
 Create your new account. 
 Type in your enrollment key in the space 

provided. 
 Your enrollment key is: dmidemo 
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